
This information is provided by Africa Answers as a guideline to the country 
you will be visiting. Further information is available to you on the official Dubai 
Department of Tourism website - www.dubaitourism.ae

PASSPORTS AND VISAS
Many nationalities, including the United States, are granted a free 60 day visa 
on arrival.  If you are not from the United States, please consult the website 
www.dubaitourism.ae, or advise your travel consultant of your nationality. 
Passports with a validity of 6 months from your intended date of return are 
required.  

LANGUAGE
The official language of the country is Arabic, although English, Urdu and Hindi 
are widely spoken. All road and shop signs, restaurant menus and tourist 
information leaflets are in both Arabic and English. 

CLOTHING
Even though Dubai has a liberal attitude, it is always wise to respect the 
religion and culture of the city by wearing appropriate, more modest clothing 
in public places, and not exposing too much skin. 

CLIMATE
The UAE has a sub-tropical and arid climate. Rainfall is infrequent and irregular. 
Falling mainly in winter, it amounts to some 5 inches a year.  Temperatures 
range from a low of about 50 degrees Fahrenheit to a high of 118 degrees 
Fahrenheit. The mean daily maximum is 75 degrees in January rising to 106 
degrees in July.

ALCOHOL
Alcohol is permitted in Dubai and can be purchased at the Duty Free Shop 
on the way into the country. The limit for this is four bottles each per person. 
Alcohol cannot be purchased in supermarkets or liquor stores here unless 
you are a resident with an alcohol license. However, alcohol is readily available 
in most hotels, bars, nightclubs and restaurants affiliated with hotels. 

Alcohol is not permitted to be consumed on the streets and there is a zero 
tolerance on drinking and driving. There are also some public holidays or 
periods of mourning where alcohol will not be served in public places. If this is 
important to you please check before booking your holiday if your dates are 
affected by these restrictions.

BED TAX
A bed tax of maximum AE$20 (approximately US$5) per room per night is 
payable upon checking out and is the responsibility of the traveler.

TRAVEL TIPS FOR 

Visitors to Dubai

HEALTH REQUIREMENTS
No health certificates are required for entry to the Emirates, except for 
visitors who have been in a cholera or yellow fever infected area within the 
previous 14 days. Malarial mosquitoes are rare in cities but present in wadis 
and pools in the mountains.

CURRENCY
The monetary unit is the dirham (Dhs) which is divided into 100 fils. The 
dirham has been pegged to the US dollar at an approximate rate of US$ = 
Dhs 3.67.  

TIME
The UAE is four hours ahead of GMT. The time does not change during the 
summer. This means that there is a three hour difference between UK and 
UAE local times in summer and a four hour difference in winter.

PUBLIC HOLIDAYS
Since Muslim festivals are timed according to local sightings of phases of the 
moon, the dates outlined below for Islamic religious holidays are approximate. 
The precise dates are not announced until a day or so before they occur. If a 
public holiday falls on a weekend, the holiday is usually taken at the beginning 
of the next working week.

A three-day mourning period is usually announced when a member of the 
ruling families or a government minister or the head of a neighboring state 
dies. Government offices and some private companies will close for the 
period.

1 Jan New Year’s Day.
2 Dec National Day.
Al-Hijra (Islamic New Year).
Mouloud (Birth of the Prophet).
Leilat al-Meiraj (Ascension of the Prophet).
Eid al-Fitr (End of Ramadan).
Eid al-Adha (Feast of the Sacrifice).

CREDIT CARDS
American Express, Diners Club, Visa, MasterCard, etc are generally accepted 
in the main hotels and larger shops but some retailers offer better bargains 
for cash.



TRAVEL TIPS FOR 

Visitors to Dubai

TIPPING
Tipping is not expected, but is common practice. Gratuities to staff at hotels 
are at your discretion. Most restaurants add service charges to the bill (Abu 
Dhabi 16 %; Sharjah 15%; Dubai 10%). If this charge is not included, add 10% 
of the total to the bill. Taxi drivers do not expect to be tipped. Supermarket 
baggers, bag carriers and windscreen washers at petrol stations are generally 
given Dh2.

ELECTRICITY
Domestic supply is 220 volts. Sockets suitable for three-pin 13 amp plugs of 
British standard design are the norm, however it is a good idea to bring an 
adapter with you just in case. Adapters can be purchased in local supermarkets. 
Appliances purchased in the UAE will generally have two-pin plugs attached.

PHOTOGRAPHY
Ask permission before photographing people in general. Avoid photographing 
Muslim women and do not photograph airports, docks, telecommunications 
equipment, government buildings, military and industrial installations.

EATING AND DRINKING
Alcohol is only served in licensed restaurants and bars that are located within 
hotels or clubs. Pork is not included on any Arabic menu.  

WATER
Tap water is quite safe to drink but visitors usually prefer locally-bottled 
mineral water and this is generally served in hotels and restaurants.


