
This information is provided by Africa Answers as a guideline to the country 
you will be visiting. Further information is available to you on the official Kenya 
Tourism Authority website - www.magicalkenya.com

PASSPORTS AND VISAS
Travellers arriving in Kenya are required to have permanent passports that will 
be valid for at least six months from the date of arrival and contain at least 
three pages for affixing visas and arrival stamps. Generally, travellers arriving in 
one country, proceeding to another country and returning to the first country 
may re-enter on the original multiple entry visa unless they have returned to 
their home country.

Prior to visiting Kenya, travelers must fill out an online eVisa application via the 
eCitizen portal, https://www.ecitizen.go.ke/ 
1. Upload digital passport photograph
2. Select: “Department of Immigration Services,” “Submit Application,”

“Kenyan Visa,” “Apply for a Single Entry Visa” or “Transit Visa”
3. Carefully read the entry requirements and select: “Apply Now”
4. Follow application directions and input traveler information
5. Pay processing fee
6. eVisa is processed and sent online to applicant
7. Log in to eCitizen account, download and print approved eVisa
8. Present hard copy of eVisa and passport at point of entry

Please note, eVisas are now USD $52.28, inclusive of a $1 service charge and 
$1.28 card handling fee. 

LUGGAGE
Recommended packing lists can be found below. Each traveller is allowed one 
soft sided bag and one day pack (with cameras, suntan lotion, etc.) while on 
safari. The bag should not exceed 33 pounds. Should internal flights be part of 
the itinerary, bag weights are strictly enforced. Travellers arriving in Nairobi or 
Mombasa can arrange to store extra bags when arriving and departing from 
the same location. It is important that travellers check with their airline for up 
to date information on what is allowed in carry-on luggage.

SAFETY AND SECURITY IN CITIES
If you are staying in a town or city during your trip, you should ask for advice 
from the local representative or hotel staff concerning safe places to visit. 
Walking at night is not recommended. Taxis should be arranged by the hotel 
and a price agreed before starting the trip. We suggest you do not wear 
expensive jewellery at any time during your trip.

SAFETY AND SECURITY ON SAFARI
During the safari, the driver-guide will offer instructions concerning safety. This 
includes advising tour members when it is safe to exit the vehicle. At lodges 
and camps, the staff will often escort guests to and from the rooms to ensure 
safety. Remember that wild animals can be dangerous.

INOCULATIONS, MALARIA PREVENTION AND OTHER 
ILLNESSES
All travellers should consult their doctors before travel and get advice as to 
the appropriate medications and inoculations for their safari. It is important 
that travellers take their medications as instructed for the full duration 
indicated. Travellers are highly recommended to have Yellow Fever shots (or 
an exemption certificate issued) at least 10 days prior to departure for Kenya. 
Although Kenya does not require a yellow fever certificate for entry, other 
countries that you may transit on your journey might. 

WHAT TO CARRY
It is best that you bring a mix of smaller and larger notes. Many places offer a 
better rate of exchange for larger bills, but sometimes lodges cannot change 
larger bills and can only deal with smaller notes. US Dollars are the most 
commonly accepted currency however you can also choose to pay with other 
major currencies. US dollars should be at least 2006 or newer. Visa fees are 
always payable in US dollars when purchased on arrival. Guests must have 
these details on hand, as refund documents have to be submitted on the same 
day that the items leave the country. Bank details cannot be sent at a later 
stage.

Though travellers’ checks offer security, they are not accepted by all 
establishments and many businesses impose fees for accepting them. Visa and 
MasterCard are accepted in many locations, but you may be charged a fee. 
ATMs are available in most larger towns and cities. Your bank may charge a fee 
for using an international ATM. Money is issued in local currency from ATMs.

TIPPING
Service staff in Africa depend on tips as part of their livelihood. However, 
we recommend that tipping be based on the quality of service provided. As 
a guideline, hotel porters get about $1 per bag carried each way. Restaurant 
staff might be tipped $1 per person per meal. Bar waiters at 10% - 15% value of 
the beverages purchased. Transfer drivers at $2 per person per transfer. Camp 
staff at $8 - $10 per day in camp to be split between the camp crew. Driver-
guides are with you the most and can average $5 - $8 per day.

ELECTRIC CURRENT
Africa uses 240 volt electric current. Plugs may vary from the UK standard 
square pin to European standard round pin. Some lodges generate their own 
electricity and may not generate 24 hours per day. The electric current is 
subject to voltage fluctuation and power cuts are possible, even in larger cities.

WATER
We do not suggest drinking tap water. Bottled water is provided by most 
hotels and lodges at a modest cost. Water cuts and limitations are possible at 
lodges, hotels and camps.
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PHOTOGRAPHY
Our safaris often provide amazing opportunities for photographers to capture 
some remarkable images. We ask tour members to respect the privacy of 
people they encounter during their trip. In some places, it is permitted to take 
photographs of people in tribal drive such as organised visits to Maasai villages. 
In some cases, a “negotiation” of a small fee is required before you can take 
photographs. Always negotiate before taking the photos. The driver-guides 
will be happy to assist.

CHILDREN
Many visitors like to bring gifts for the local children. It is more than likely 
that children will be encountered during the trip and that they will look to 
visitors to share gifts with them. Confectionery is not a good idea. Gifts such 
as school supplies or clothes are much better options. We also suggest that 
gifts and donations be made through local schools and orphanages. This gives 
tour members a chance to help the local community without reinforcing the 
culture of begging. Pollman’s Tours and Safaris have contacts with excellent 
organisations that can make sure the children with the most need get the 
benefit of visitors’ generosity.

CODES
There are a few places where cultural considerations might dictate conservative 
dress. This is especially true in Mombasa. Here, shorts and swimming attire 
should not be worn outside of the grounds of the hotel or resort.

LOST LUGGAGE
Should a traveler arrive without their luggage, a report must be filed with the 
airline before leaving the airport. If the bag has been locked, it is important 
that keys and combinations be left with the airline so they can open and clear 
it with customs. Once luggage has been located, we will work with the airline 
to help the bag catch up with the tour member. Should there be any costs 
for forwarding luggage, the tour member must meet those costs and recover 
them from their insurance or airline.

BACK UP COPIES
Travelers should make copies of their passports, visas (if purchased in advance), 
itineraries, emergency contact numbers, names of prescription medication 
and other important information and carry the back up copies in a separate 
place or have a travelling companion carry them.

PACKING TIPS FOR EAST AFRICA
Provided below is a list of suggested items which should be used as a guideline 
whilst planning your trip. Please bear in mind the luggage restriction of 33lbs 
(in a soft bag) plus a back pack.
CLOTHING
• Sun hat/bush hat.
• Headscarf/bandana – particularly for dusty dry regions
• Golf-shirts and/or T-shirts – preferably with a sleeve to protect your

shoulders from the sun
• Long-sleeved cotton shirts
• Shorts and/or skirts – (short skirts are not practical for getting in and out

of game drive vehicles)
• Long trousers/slacks
• Track suit
• Pajama’s – lightweight for summer and warm/thermal for the cooler

months
• Underwear and socks
• Good closed walking shoes (running/tennis shoes are fine)
• Sandals – preferably low heeled or flat if you are going on safari
• Swim Suit
• Warm winter sweater or fleece
• Rain Poncho
EQUIPMENT/OTHER:
• Good quality sunglasses - preferably polarized
• Flashlight
• If you wear contact lenses, we recommend that you bring along a pair of

glasses in case you get irritation from the sun
• Personal toiletries
• Malaria tablets (if applicable)
• Antihistamine tablets if you suffer from any allergies
• Anti nausea tablets if you suffer from motion sickness
• Moisturizing cream, Lip balm and suntan lotion – SPF 20 or higher
• Insect repellent for body application (tabard, rid, jungle juice ect).
• Basic medical kit (aspirin, plasters, Imodium, antiseptic cream and anti-

histamine cream etc)
• Tissues/wet ones
• Visas, tickets, passports, money etc
• Camera equipment and plenty of film/memory cards/batteries
• Waterproof/dustproof bag/cover for your camera
• Binoculars - 8x40 / 8x42 is the recommended general purpose binocular

specification for both birding and mammal
viewing (night vision binoculars are not essential 
but highly recommended if your  safari includes
night activities)

• Your bag should be soft sided similar to the one
pictured here:


