
This information is provided by Africa Answers as a guideline to the country 
you will be visiting. 

PASSPORTS AND VISAS
Non-Moroccan visitors must have a current passport that is valid for at least 
6 months from the date of entry and with a minimum of two blank pages. 
All visitors are given a 90-day entry upon arrival. Most visitors to Morocco 
will not need a visa but be sure to double check the list of non-visa approved 
country to ensure that your country is approved.

CUSTOMS
It is forbidden to import or export the national currency. Free foreign 
currency, up to a limit of 100,000 Moroccan Dirham, is allowed in and out 
of the country. Amounts of tobacco, alcohol, perfume, and gifts may require 
declaration forms if surpassing the given limit.

WORKING HOURS
Morocco is a Muslim country with a working week of Monday to Friday. 
While Friday is a working day, a long midday break is given to allow time for 
worship.

BUSINESS HOURS
Banking hours are generally Monday through Friday 8:00 AM to 4:00 PM, 
often times with extended breaks during the middle of the day. During 
Ramadan and the summer months, hours reduced to 9:00 AM to 2:00 PM 
on weekdays. ATMs are located outside of banks and throughout major cities 
and commercial areas. Shops generally operate from 10:00 AM to 7:00 PM 
Monday through Friday, closing usually on Sundays.

CURRENCY
The Moroccan Dirham (DH) is divided into 100 centimes. For guidance 
on currency exchange rates, please refer to any bank or foreign exchange 
bureau. Visitors are advised to carry both credit cards and cash as smaller 
shops and markets may not accept credit cards.

ATMS
ATMs are becoming more and more widespread and allow visitors to get 
cash away from home. Tourist-friendly cities will have easier access to ATM 
locations. It is recommended to keep a supply of cash whenever possible as 
ATMs can run out of money.

CREDIT CARDS
Credit cards are generally accepted in major hotels, shops, restaurants, and 
attractions. Credit cards allow you to withdraw cash advances but may result 
in transaction fees. When it is possible to pay for goods and services by credit 
card, MasterCard and Visa are widely accepted. 

CURRENCY EXCHANGE
Visitors can exchange foreign notes in excellent condition and issued after 
2006 for Dirhams at major sea and airports. Most hotels, banks, and post 
offices will also provide currency exchange services. Travel checks will incur 
fees and currency exchange on the streets is illegal. Efficient bank chains, such 
as BMCE, will not charge commission and will also provide exchange receipts 
required for exchanging Dirhams back to the visitor’s original currency. Make 
sure to always be aware of exchange rates in order to avoid losses.

TIPPING
Many tourist-oriented accommodations will include a tip on the bill. Make 
sure to check whether or not you have already been charged a tip fee. It is 
appropriate to tip service providers such as bell boys, taxi drivers, parking 
attendants, etc. There is no particular rule for tipping but an international 
custom of 15-20% added to the total is generally recommended.

ELECTRICITY
Morocco operates on a standard voltage of 220V and a frequency of 50 Hz. 
The associated plug types consist of two round pins and this two-pronged 
plug may require a travel adaptor in order to charge your electronics. Higher-
end hotels will often offer amenities such as hair dryers and ironing services.

INTERNET
Many hotels, restaurants, and tourist attractions will offer Wi-Fi access. 
Internet cafes are widely available in almost all major cities of Morocco and 
are busiest in the evening. Purchasing a SIM-card and a phone plan with 
internet access is also an option for accessing internet on the go.

WEIGHTS AND MEASURES
Metric system

WEATHER
Morocco’s climate varies along wide-ranging geological formation. During the 
summer months of June to September, the coastal regions are tempered 
by the ocean breezes while the interior regions can frequently reach very 
high temperatures. Winter, December through March, can reach extremely 
low temperatures in the northern and southern interior inlands. Downpours 
and rain in the winter are often common in specific regions of Morocco. 
In general, it can be extremely hot during the day and very cold at night, 
especially in the desert.
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CLOTHING
Recommended attire is lighter clothing in the summer and heavier material 
in the winter. As Morocco is a conservative and Islamic nation, it is important 
to respect Islam’s emphasis on modesty. For men, long pants are appropriate. 
For women, loose-fitting clothing that covers the shoulders and knees is 
ideal, such as long pants and skirts, head scarves, cardigans, draping tunics, 
and sweaters. Certain religious places of worship will require a head scarf. In 
all seasons, light walking shoes and a hat are essential.

TIME
Morocco Standard Time is Greenwich Mean Time (GMT).

FOOD AND WATER
Avoid drinking and using tap water or ice as the water is contaminated 
and may spread bacteria and viruses that can lead to serious diseases. It is 
recommended to only drink bottled water and water that is boiled. Try to 
also avoid eating fruits and vegetables that have not been peeled or cooked. 
Because many Moroccan dishes are often made with almonds and other 
nuts, take precautions to avoid allergic reactions.

LANGUAGE
Although the official languages of Morocco are Arabic and Berber, you will 
most likely hear Moroccans use a blend of Arabic, Berber, French, and Spanish 
when speaking. The Moroccan dialect of Arabic is known as Darija and is the 
main language spoken on the streets. English is more commonly used in main 
tourist hubs and more tourist-oriented organizations and businesses.

RELIGION
Islam is the established state religion of the Kingdom of Morocco and a vast 
majority of the Muslim population is Sunni. The second-largest religion in the 
country is Christianity.

NATIONAL HOLIDAYS
January 11 – Proclamation of Independence
May 1 – Labor Day
July 30 – Enthronement
August 20 – Revolution Day
November 18 – Independence Day
Varied Dates – Ramadan (based on lunar pattern each year)
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