
This information is provided by Africa Answers as a guideline to the country 
you will be visiting.  Further information is available to you on the official 
Namibia Tourism Authority’s website - www.namibiatourism.com.na.

TRAVEL DOCUMENTS
All visitors to Namibia must have a passport which is valid for at least 6 months 
beyond their intended departure date from Namibia. Visitors to southern 
Africa must ensure they have sufficient blank VISA pages (not endorsement 
pages) in their passports, with at least two consecutive/side by side blank 
pages. Our recommendation is 3 pages (or even 4 if you are travelling through 
more than one country on your journey). If there is insufficient space in the 
passport then entry into a country could be denied.  Visitors must also be 
in possession of outward travel documents and have sufficient funds for the 
duration of their stay.

CURRENCY
The currency in Namibia is the Namibian Dollar (NAM$), which is fixed to 
and therefore equivalent to the South African Rand (ZAR). The Namibian 
Dollar and South African Rand are the only legal tender in Namibia and can be 
used freely to purchase goods and services. The  Namibian Dollar, however, 
is not legal tender in South Africa.  Travelers Checks and foreign currency can 
be exchanged at any of the commercial banks, which are well represented 
throughout the country. Visitors may bring any amount of foreign currency 
into the country. Further information and assistance can be obtained from any 
commercial bank in Namibia.  Wilderness Safaris and Wilderness Adventures 
camps in Namibia also accept US Dollars, Euro and
Pound Sterling as payment for curios, drinks, gratuities etc.

CREDIT CARDS
International Visa and MasterCard credit cards are generally accepted 
throughout Namibia. Holders of other cards are advised to clarify with a 
commercial bank whether their card is acceptable in Namibia. Please note 
that Wilderness Safaris and Wilderness Adventures camps are unable to 
accept American Express cards. Credit cards are not accepted at some fuel 
filling stations.

VALUE ADDED TAX (VAT)
All goods and services in Namibia are priced to include value added tax (VAT) 
of 15%. Visitors to Namibia may reclaim VAT on their purchases at the Hosea 
Kutako International Airport (Windhoek), Eros Airport (Windhoek) and 
Walvis Bay Airport. A 30% luxury items tax is subtracted from the cost of 
such luxury items as jewelry or Swakara garments when tourists present their 
passport and air ticket at the time of purchase.

DUTY FREE
There is no duty free shopping available at O.R.Tambo International Airport 
(Johannesburg) or Cape Town International Airport on flights to Namibia. 
Please make sure any duty free purchases of perfume, alcohol, etc are made 
before arriving in southern Africa.

LUGGAGE ON AIR TRANSFERS
There are strict weight restrictions in place on any itinerary which includes 
light aircraft transfers for the following reasons:
• The aircraft are designed with a maximum bodyweight and luggage weight
allowance.
• Most of our airfields are over 3,280 feet above sea level and are located in
the tropics, and therefore the permissible aircraft carrying capacity is reduced.
• The aircraft have physical space restrictions.
Some important issues must please be noted for air transfers with Wilderness
Air charters:
1) Luggage, including camera equipment and hand luggage, is restricted per
person travelling on seat rates to 20kg (44lbs).
2) Only soft bags will be accepted - no wheels, frames or rigid structures can
be transported as they physically cannot fit into the aircraft.
3) The maximum dimensions of the soft bags which can be accommodated
are as follows: 25cm (10 inches) wide x 30cm (12 inches) high and 62cm (24
inches) long.
4) A collapsible wheeled luggage frame/trolley (separate to the bag) is allowed, 
as long as basic dimensions are similar to that of the bag.
These luggage restrictions appear minimal, however, please bear in mind the
following:
• Most safari camps / lodges and hotels provide basic toilet amenities.
• Laundry can be done on a daily basis (many camps provide this service free
of charge but some camps and hotels do charge a nominal fee).
• Mainly casual clothing is required.
As no formal clothes are needed throughout most of southern Africa, we
recommend that luggage is limited to the basics. More formal attire is usually
required only when staying in the more prestigious city hotel establishments
or on any of the luxury trains. On a wildlife safari, casual clothing is the order
of the day.

EXCESS LUGGAGE
If you need to bring luggage in excess of your allowance, you may have the 
option of buying an extra seat. This “seat in plane” allows for a maximum of 
70 kg (154 lbs) excess weight, on the proviso that the bag(s) conforms to the 
dimensions 40 x 40 x 80 cms (16 x 16 x 31 inches); soft bag i.e. no wheels/
frame/rigid structures; able to physically fit onto a light aircraft seat; able to be 
physically secured with one seatbelt; will not impact on the comfort of other 
guests on the flight. The additional cost of this varies depending on your flight 
schedule so please contact your agent for further details.  

LAUNDRY
Laundry can be done at most Wilderness Safaris and Wilderness Adventures 
camps, with the exception of Skeleton Coast Camp due to severe water 
shortages. This service is complimentary at Wilderness Safaris camps on a 
fully inclusive basis but at additional cost if travelling on a dinner, bed and 
breakfast basis or at the Wilderness Adventures camps. There may also be 
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a nominal charge at other third party establishments. At certain camps the 
camp staff will not wash underwear, due to prevailing local traditions in the 
country (in these cases washing powder is supplied for guests to rinse their 
own underwear).

POWER AT WILDERNESS CAMPS
Most of the Wilderness Safaris and Wilderness Adventures camps are situated 
in remote areas and have to generate their own electricity. Camps therefore 
use generators which run for about 6 – 7 hours per day (when guests are out 
on activities) or solar panels. In most camps, these generators charge a bank 
of batteries known as an inverter system which provides 220V power in each 
tented room for lighting and ceiling fans. Serious digital photographers should 
bring a laptop computer for downloading of images.  Laptops need to be 
able to accept 220V power or have an adaptor to convert the 220V to 110V. 
Guests should bring: a spare battery for use while the other is being charged, 
a power converter/adaptor if applicable, cables for computers or cameras 
and at least 4 x 2GB flash cards.  Skeleton Coast and Ongava Tented Camp 
have no plug points in the rooms and thus you should hand any batteries 
which need charging to the camp staff who will charge these for you in the 
bar or office areas while you are out on an activity. Please bring a spare 
battery for use while the other is being charged.  Serra Cafema, Desert Rhino, 
Damaraland Camp, Doro Nawas, Little Kulala, Kulala Desert Lodge and Kulala 
Wilderness Camp have a 220V plug point in each guest tent but these can 
be used for the charging of batteries only.  There are 220V or 110V electrical 
plug power points in the rooms at Palmwag Lodge, Andersson’s Camp, Little 
Ongava and Ongava Lodge and therefore it is possible to charge batteries as 
well as use appliances such as hairdryers or electric shavers during your stay.  
Sleep apnea machines can be used in the rooms at all camps except Palmwag, 
Andersson’s and Ongava Tented Camp.  In major cities all electrical appliances 
run on 220/240V. Outlets are round 3-pin, 15 amp plugs.

DRINKS POLICY
Wilderness Safaris’ Namibia camps include all local drinks in the standard Fully 
Inclusive (FI) tariff, but exclude premium imported brands and champagne. 
Drinks may be excluded dependent on specials or other rate bases booked at 
both Wilderness Safaris and Wilderness Adventures’ Namibia camps.  Guests 
travelling on a Dinner, Bed and Breakfast basis (DB1) and who participate in 
excursions (at additional cost) can enjoy the standard beverages included in 
the activity rate.  Drinks policies in other operators’ camps, lodges or hotels 
may differ. Please refer to your itinerary for specific details.

DRIVING
In Namibia one drives on the left hand side of the road. The speed limit is 
usually 60 km/h in built up areas, 70 km/h on gravel roads and 120 km/h on 
major tar roads. Safety belts must be used at all times. The driver or any 
authorized co-driver must produce a valid unendorsed driver’s license at time 
of rental.  The driver’s license needs to be in English with a photograph. If not, 
an International driver’s license will be required.  

LANGUAGE
The official language is English. German and Afrikaans are also widely used and 
there are numerous African languages and dialects which fall into two main 
groups, namely Bantu and Khoisan. German is spoken widely in Swakopmund.

TIME
Namibia operates on daylight saving time as follows:
Summer: From the first Sunday in September to the first Sunday in April - 2 
hours ahead of Greenwich Mean Time (GMT).
Winter: From the first Sunday in April to the first Sunday in September – 1 
hour ahead of Greenwich Mean Time (GMT).

CLIMATE
The weather in southern Africa is generally pleasant throughout the year 
– warm to hot days, and cool to warm nights. During our winter months
however (May to September), it can get really cold at night and in the early
morning, particularly when on safari, so we would like to suggest that you pack
accordingly – very warm clothing including an anorak/winter jacket, a beanie,
scarf and gloves are recommended.

RECOMMENDED READING
We recommend the following books specific to Namibia. 
• This is Namibia - Gerald Cubitt & Peter Joyce
• Birds of Namibia, a Photographic Guide - Ian & Jackie Sinclair
• Skeleton Coast - Ami Schoeman
• Etosha Visual Souvenir - Darryl Balfour
• Namibia: The Beautiful Land - David Bristow
• Namibia: African Adventurers Guide - Olivier and Olivier
• Globetrotter Travel Map and Travel Guide to Namibia
• Waterberg, Namib & Damaraland Flora - Craven
• Desert Adventure: In Search of Wilderness in Namibia and Botswana - Paul
Augustinus
• Namibia - the Bradt Travel Guide - Chris McIntyre
We also carry reference materials in our camps and vehicles, and highly
recommend that everyone should bring their own pair of BINOCULARS in
order to get the most out of the safari. It you are a keen birder we suggest you
bring your OWN bird book as well.

EMERGENCY CONTACT DETAILS
Should you have an emergency before you leave the United States (out of 
office hours), or while you are traveling, please note the below numbers to 
call. Please note that the office hours below refer to South Africa’s office 
hours which are from 8am to 5pm Monday to Friday.
Telephone during office hours from United States        (011 27 11) 807-1800
Telephone during office hours from South Africa   (011) 807-1800
Emergency Cell from the United States   (011 27 82) 576-9173
Emergency Cell from South Africa (082) 576-9173


