
TRAVEL TIPS FOR  

Visitors to Zambia

CREDIT CARDS 
International Visa and MasterCard are generally accepted but American Express 
and Diners Club are often not. Some camps in very remote parts of Zambia do 
not accept credit cards at all so it is advisable to travel with small denominations 
of cash. 

BANKS 
There is an Automatic Teller Machine (ATM) outside Barclays Bank in Livingstone 
town which accepts Visa cards only. You cannot change your US Dollars in a 
bank in Zambia, unless you are an account holder so foreign exchange needs to 
be obtained from Bureaux de Change offices. 

SHOPPING 
Zambia sells a wide range of locally made wooden furniture, batiks, candle 
holders, lamps shades, hand-dyed cloths and carvings. Please be advised that 
souvenirs may be exported without restriction but game trophies such as 
tooth, bone, horn, shell, claw, skin, hair, feather or other durable items are subject 
to export permits. 

VALUE ADDED TAX (VAT) 
All goods and services in Zambia are priced to include value added tax (VAT) 
of 16%. 

DUTY FREE 
There is no duty free shopping available at O.R.Tambo International Airport 
(Johannesburg) on flights to Zambia. Please make sure any duty free purchases 
of perfume, alcohol, etc are made before arriving in southern Africa. 

DEPARTURE TAXES & SECURITY FEES 
For passengers flying out of Zambia, there is a US$32 International Airport 
Departure Tax which is not included in the cost of the safari and must be paid 
directly on departure at the airport. There is also a US$15 per person Domestic 
Departure Tax payable direct when departing internally on a flight out of Lusaka, 
Livingstone and Mfuwe airports.  Additionally, there is an additional Zambian 
Department of Aviation Security Tax of US$5 for International departure flights 
and US$3 for domestic departure flights.  Please ensure that you have the exact 
amount of US Dollars in cash (change is usually not provided) before you leave 
your home country as you cannot get any US$ within Zambia. Please note 
that large denomination bills such as U$50 or US$100 bills are not accepted. 
Traveler’s checks and credit cards are also not accepted for this purpose. 

This information is provided by Africa Answers as a guideline to the country you 
will be visiting. Further information is available to you on the official Zambian 
Tourism Authority website www.zambiatourism.com. 

TRAVEL DOCUMENTS 
International visitors to Zambia must have a passport which is valid for at 
least 6 months beyond their intended departure date from Zambia. Visitors 
to southern Africa must ensure they have enough blank VISA pages (not 
endorsement pages) in their passports. Our recommendation is 3 pages (or 
even 4 if you are traveling through more than one country on your journey). 
If there is insufficient space in the passport then entry into a country will be 
denied.  If a parent/guardian is traveling with a minor child/ren (aged 18 years 
or younger) then the parent/guardian must be in possession of a certified letter 
of consent from the non-accompanying parent or guardian.  Visitors must also 
be in possession of outward travel documents and have sufficient funds for the 
duration of their stay. 

VISAS 
A passport and visa are required to enter Zambia.  The passport must be valid 
for at least six months after the intended date of departure from Zambia.  A 
single-entry visa only may be obtained at the port of entry for $50.  Travelers 
must apply in advance at a Zambian Embassy or consulate for a multiple-entry 
visa.  The fee for a three-year multiple-entry visa is $80.  Tourists visiting for 
the day from a neighboring country (such as those visiting Victoria Falls from 
Zimbabwe) can obtain a $20 day-trip visa at the border.  Try to bring exact 
change whenever practical.  

INOCULATIONS, MALARIA PREVENTION AND OTHER 
ILLNESSES
All travelers should consult their doctors before travel and get advice as to the 
appropriate medications and inoculations for their safari.  It is important that 
travellers take their medications as instructed for the full duration indicated.  

MEDICATION 
Certain over-the-counter medications contain ingredients that are on Zambia’s 
list of controlled substances. As a precaution we recommend that you do not 
take unnecessary non-prescription medication with you when traveling to 
Zambia. For prescription medication, please carry a doctor’s prescription with 
you and ensure that the medication is in its original bottle. 

CURRENCY 
The Zambian Kwacha (ZMK) is now the sole currency of payment for all local 
transactions. Until further notice, visa fees are still payable in US$ but everything 
else will be paid for in ZMK. US Dollars are easily changed into Kwacha locally at 
any of the Bureaux de Change offices in the main towns. If you are offered an 
exchange on the black market at the borders, please exercise extreme caution 
as they are notorious for fraudulent behavior. Please ensure that all US Dollar 
notes are the 1996 series or after with “large heads”, as no one accepts notes 
issued before 1996 with “small heads”. 

http://www.zambiatourism.com


LUGGAGE ON AIR TRANSFERS 
There are strict weight restrictions in place on any itinerary which includes light 
aircraft transfers for the following reasons: 
• The aircraft are designed with a maximum bodyweight and luggage weight 
allowance. 
• Most airfields are over 3,000 feet above sea level and are located in the 
tropics, and therefore the permissible aircraft carrying capacity is reduced. 
• The aircraft have physical space restrictions. 

Some important issues must please be noted for air transfers with Wilderness 
Air : 
1) Luggage, including camera equipment and hand luggage, is restricted per 
person traveling on seat rates to 44lbs (20kg). 
2) Only soft bags will be accepted -no hard suitcases or bags with wheels can 
be transported as they physically cannot fit into the aircraft. 
3)  The maximum dimensions of the soft bags which can be accommodated 
are as follows: 10 inches  (25cm) wide x 12 inches (30cm) high and 24 inches 
(62cm)long. Should you require a bag, Wilderness Safaris does have a supply 
of soft nylon carry-all bags at a reasonable cost. These bags are ideal for use 
on light aircraft and are the correct dimensions. Please keep in mind that the 
baggage compartments on the light aircraft are only 10 inches (25cm) high, so 
the pilots must have the ability to manipulate the bag into the compartment. 
4) Passengers weighing 220lbs (100kg) or more, must please advise us in 
advance as an extra seat must be purchased for safety and comfort. 
5)  These limits are applicable to guests traveling on a seat rate basis so may 
differ if guests have booked on a sole use or private charter option in which case 
the maximum’s depend on the type of aircraft and the number of passengers 
booked. 

EXCESS LUGGAGE 
If you need to bring luggage in excess of your allowance, you may have the 
option of buying an extra seat. This “seat in plane” allows for a maximum of 
154 lbs (70 kg) excess weight, on the proviso that the bag(s) conforms to the 
dimensions 16 x 16 x 31 inches (40 x 40 x 80 cms); soft bag i.e. no wheels/
frame/rigid structures; able to physically fit onto a light aircraft seat; able to be 
physically secured with one seatbelt; will not impact on the comfort of other 
guests on the flight. Please ask your travel consultant for details.

SIGHTSEEING 
-The Victoria Falls/Zambezi River experiences low water levels between August 
and January (subject to rainfall). We therefore suggest including a tour to the 
Zimbabwe side of the Falls over this period. 

LANGUAGE 
Over 73 African dialects are spoken in Zambia, however the official language 
is English. 

TIME 
Zambia is 7 hours ahead of Eastern Standard Time (EST), 8 hours ahead of 
Central Standard Time (CST), 9 hours ahead of Mountain Standard Time 
(MST), and 10 hours ahead of Pacific Standard Time (PST). 

CLIMATE 
Summer is October to April - days are hot and generally sunny in the morning 
with possible afternoon thunderstorms.  Day temperatures average 80 – 100°F 
(25°C -35°C) and night temperatures drop to 58 – 70°F (14°C -20°C). Low-
lying areas such as Lake Kariba, Livingstone, Luangwa Valley, Lower Zambezi 
National Park, Kafue National Park and the Zambezi Valley can also be 
considerably warmer all year round with temperatures of 100 – 125°F (35°C 
- 50°C). The rainy season is generally from November to March.  Winter is 
May to September - days are dry, sunny and cool to warm 70 – 80°F (20°C 
-25°C), while evening temperatures drop sharply to 40 – 50°F (5°C -10°C). 
Exceptionally cold spells can occur where the temperature drops to 32°F (0°C). 

RECOMMENDED READING 
We recommend the following books specific to Zambia. 
Zambezi -The River of the Gods -Jan & Fiona Teede. 
African Thunder: The Victoria Falls -Jan & Fiona Teede 
Zambia – the Bradt Travel Guide – Chris McIntyre 

EMERGENCY CONTACT
Should you have an emergency before you leave the United States (out of 
office hours), or while you are traveling, please note the below numbers to call. 
Telephone during office hours from United States           (011 27 31) 275-3500
Telephone while in Zambia                32 1578/9
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