
This information is provided by Africa Answers as a guideline to the country 
you will be visiting. Further information is available to you on the official 
Zimbawe Tourism Authority’s website (www.zimbabwetourism.net/)

TRAVEL DOCUMENTS
All visitors to Zimbabwe must have a passport which is valid for at least 
6 months beyond their intended departure date from Zimbabwe. Visitors 
to southern Africa must ensure they have enough blank VISA pages (not 
endorsement pages) in their passports. Our recommendation is 3 pages (or 
even 4 if you are travelling through more than one country on your journey). 
If there is insufficient space in the passport then entry into a country could 
be denied. Visitors must also be in possession of outward travel documents 
and have sufficient funds for the duration of their stay.

VISAS
Visas are the responsibility of the traveler. Those nationalities that are 
required to have visas to enter Zimbabwe, may have to apply for these in 
advance while others can obtain these on arrival at the port of entry. – If 
you arrive in Zimbabwe but continue your safari in another country (such 
as Botswana, Namibia or Zambia) and then return to Zimbabwe; OR are 
staying in Victoria Falls, Zimbabwe but doing some touring in Botswana 
or Zambia, then a double-entry visa must be obtained on arrival from the 
immigration official. The current charge for a single entry Zimbabwe visa 
issued on arrival is USD30 and USD45 for a Double Entry Zimbabwe visa, 
although this could change at any stage. If you have not obtained a Zimbabwe 
visa before travelling, you should bring enough cash with you to pay for your 
visa on arrival - (no credit/debit cards or checks).

VICTORIA FALLS AIRPORT ENTRY
Africa Answers advises that visitors arriving into Victoria Falls Airport (VFA) 
will be likely to experience some delays with immigration procedures.  The 
airport is still in the process of hiring and training more staff to cope with 
the increase in number of international arrivals, and, as a result, visitors may 
have to wait in queues for up to 2 hours after disembarking their flight for 
their passports to be stamped and visas to be processed. In order to try 
facilitate this process, you may wish to have your arrival document filled in 
prior to arrival, as this will save some time.Please find two forms included in 
this document. Please fill out one form per person.
As always, please do not count on being able to withdraw USD cash from an 
ATM in Zimbabwe. It is strongly recommended that you take all needed cash 
with you from the US.  Bills should be post 2006 “big face” bills in excellent 
conditions without marks or tears. Banks are very familiar with this request. 
Smaller denominations are easier to use in markets, and for tipping.

CURRENCY AND CREDIT CARDS
The use of the Zimbabwe dollar as a mode of payment for goods and services 
has been suspended indefinitely. The country has adopted a multi currency 
system for payments. The readily accepted hard currencies are US Dollars, 
Pounds Sterling, Euros and South African Rand. Visitors are encouraged 
to carry their hard currencies in small denominations for ease of trade. It 
is recommended that you bring enough USD cash for your entire stay in 
Zimbabwe as local ATMs are unreliable.

BANKS
Banks in Zimbabwe are open during the following hours:
08h00 – 15h00 Monday, Tuesday, Wednesday Thursday and Friday
08h00 – 11h30 Saturday

SHOPPING
Zimbabwe sells a wide range of locally made soapstone statues, wooden 
carvings, baskets, and hand printed African sarongs.

VALUE ADDED TAX (VAT)
Most goods and services in Zimbabwe are priced to include value added tax 
(VAT) of 15% but this is not refundable to visitors.

DUTY FREE
There is no duty free shopping available at O.R.Tambo International Airport 
(Johannesburg) on flights to Zimbabwe. Please make sure any duty free 
purchases of perfume, alcohol, etc are made before arriving in southern 
Africa.

DEPARTURE TAXES
Major airlines include Departure Taxes in their ticket costs. Guests travelling 
on cross-border charter flights ex Zimbabwe however, must pay this direct 
at the airport - US$35 per person cash or the equivalent in previously 
mentioned hard currencies. There is also a US$10 Domestic Passenger Service 
Fee which applies when departing internally from any registered, manned 
airport. These include Harare, Bulawayo, Kariba, Hwange and Victoria Falls 
airports. This fee must be paid direct at the airport in US$ cash or the 
equivalent in previously mentioned hard currencies. Small denominations of 
US Dollars are encouraged for easier and quicker transactions and it helps 
to have the exact amount to hand as change is sometimes not provided. 
Traveler’s checks and credit cards are also not accepted for this purpose.

EXCESS LUGGAGE
If you need to bring luggage in excess of your allowance, you may have the 
option of buying an extra seat. This “seat in plane” allows for a maximum of 
70 kg (154 lbs) excess weight, on the proviso that the bag(s) conforms to the 
dimensions 40 x 40 x 80 cms (16 x 16 x 31 inches); soft bag i.e. no wheels/
frame/rigid structures; able to physically fit onto a light aircraft and will not 
impact on the comfort of other guests on the flight.
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LUGGAGE ON AIR TRANSFERS
There are strict weight restrictions in place on any itinerary which includes 
light aircraft transfers for the following reasons:

• The aircraft are designed with a maximum bodyweight and luggage 
weight allowance.

• Most of our airfields are over 1000 metres above sea level and are 
located in the tropics, and therefore the permissible aircraft carrying 
capacity is reduced.

• The aircraft have physical space restrictions.
Some important issues must be noted for air transfers with Wilderness Air:
1) Luggage, including camera equipment and hand luggage, is restricted per 
person travelling on seat rates to 20kg (44lbs).
2) Only soft bags will be accepted - no hard suitcases or bags with wheels can 
be transported as they physically cannot fit into the aircraft.
3) The maximum dimensions of the soft bags which can be accommodated 
are as follows: 25cm (10 inches) wide x 30cm (12 inches) high and 62cm (24 
inches) long. Should you require a bag, we do have a supply of soft nylon 
carry-all bags at a reasonable cost. These bags are ideal for use on light 
aircraft and are the correct dimensions. Please keep in mind that the baggage 
compartments on the light aircraft are only 25cm high (10 inches), so the 
pilots must have the ability to manipulate the bag into the compartment.
4) Passengers weighing 100kg (220 lbs) or more, must please advise us in 
advance as an extra seat must be purchased for safety and comfort.
5) These limits are applicable to guests travelling on a seat rate basis so 
may differ if guests have booked on a sole use or private charter option in 
which case the maximum’s depend on the type of aircraft and the number 
of passengers booked.

ELECTRICITY
The country electricity supply is 220/240 volts AC, 50 Hz. Most hotels and 
lodges have generators to stand in if there are power outages. Three round 
pin and three rectangular blade plugs are common.

LANGUAGE
English is the official language. Other widely spoken languages are Shona and 
Sindebele, which also have various dialects and other minority languages.

TIME
Zimbabwe is 2 hours ahead of Greenwich Mean Time (GMT).

CLIMATE
The weather in southern Africa is generally pleasant throughout the year 
– warm to hot days, and cool to warm nights. During our winter months 
however (May to September), it can get really cold at night and in the early 
morning, particularly when on safari, so we would like to suggest that you 
pack accordingly – very warm clothing including an anorak/winter jacket, a 
beanie, scarf and gloves are recommended. Generally, the days are bright 
and sunny and the nights clear and cool. November to April are the summer 
months (which is also the rainy season) while winter is from May to August 
(which usually brings dry weather). September and October are very hot and 
very dry. The winter months from May to August inclusive, can bring freezing 
temperatures (below 0°C sometimes) in the early morning and evenings.

PUBLIC HOLIDAYS
The dates of certain public holidays change from year to year – refer below. 
If a public holiday falls on a Sunday, then the Monday is also declared a public 
holiday
01 January New Years Day
Varies Good Friday
Varies Easter Monday
18 April Independence Day
01 May Workers’ Day
25 May Africa Day
11 August Heroes’ Day
Second weekend August Defense Force’s National Day
22 December National Unity Day
25 December Christmas Day
26 December Family Day

RECOMMENDED READING
We recommend the following books specific to Zimbabwe.

• This is Zimbabwe - Gerald Cubitt & Peter Joyce
• Zimbabwe: The Beautiful & Zimbabwe: Beautiful Land - Peter Joyce
• Zambezi - The River of the Gods - Jan & Fiona Teede.
• Hwange - The Retreat of the Elephants - Nick Greaves
• Globetrotter Atlas, Map & Guide to Zimbabwe
• African Thunder: The Victoria Falls - Jan & Fiona Teede

EMERGENCY CONTACT
Should you have an emergency before you leave the United States (out of 
office hours), or while you are traveling, please note the below numbers to 
call.
Telephone during office hours from United States (011 27 31) 275-3500
Telephone during office hours from South Africa (031) 275-3500








